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1. Introduction 
 

 

Before the COVID-19 pandemic, the global social context was characterized by a combination 

of progress and challenges. However, social challenges were already observed that required 

more efficient policies to combat poverty, income inequality, education, crime, or a 

combination of them (Carvalho & Taques, 2014; Souza et al., 2013; Ribeiro & Taques, 2012). 

In a global perspective, the world was witnessing rapid urbanization, with a significant portion 

of the global population migrating to cities in pursuit of economic opportunities and improved 
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  Abstract 
 
The COVID-19 pandemic has unleashed profound social and 
economic effects, leaving an indelible mark on societies 
worldwide. Socially, the crisis has exacerbated existing 
inequalities, disproportionately impacting vulnerable 
communities and widening the gap between socio-economic 
strata. Lockdowns, social distancing measures, and the shift to 
remote work have altered the fabric of daily life, prompting 
reflections on issues ranging from mental health strains to the 
digital divide. Economically, the pandemic has triggered 
widespread job losses, business closures, and disruptions to 
global supply chains, resulting in economic recessions and 
financial hardship for individuals and businesses alike. The 
challenges in the COVID-19 context extend beyond immediate 
concerns, encompassing the daunting tasks of rebuilding 
economies, addressing structural weaknesses, and fostering 
resilience in the face of ongoing uncertainties. In this context, 
evidence that shows the impact of the pandemic and the effects 
in the subsequent period is relevant to guide policies and new 
economic and social relations. 
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living standards. Social media played a pivotal role in connecting people across borders, 

fostering a more interconnected global society. However, persistent issues such as income 

inequality, access to education, and healthcare disparities were significant challenges that 

underscored the need for more inclusive social policies. 

Previously, the 2007-2008 crisis was the period that shook markets and economies, especially 

on the European continente (Taques, Souza & Alencar, 2017). After this event, many regions 

were experiencing economic expansion, driven by advancements in technology, global trade, 

and cross-border investments. Part of this boost was due to resources originating from credit 

markets for organizations and families that allowed the recovery of economic dynamics 

(Oliveira, Almeida & Taques, 2015). 

The emergence of new technologies, such as artificial intelligence and automation, was 

reshaping industries and creating new economic opportunities. International supply chains 

were deeply integrated, allowing for the efficient movement of goods and services around the 

world. However, concerns were rising about the sustainability of this growth model, as 

environmental considerations and the unequal distribution of economic benefits became focal 

points of discussion. 

In the corporate and enterprise sphere, businesses were adapting to the realities of a rapidly 

changing landscape. Enterprises were leveraging data analytics to make informed decisions, 

and cloud computing was becoming increasingly integral to business operations. Sustainability 

was gaining prominence in corporate strategies, with a growing emphasis on environmental 

responsibility, social impact, and ethical business practices. An aspect that has also become a 

point of concern on a more general level in local economies, whether developing or developed 

(Lopes e Taques, 2016). Global enterprises were navigating complex regulatory environments 

and geopolitical considerations, aiming for growth while addressing societal expectations for 

corporate responsibility. 

Geopolitically, the world was characterized by a multipolar distribution of power. The rise of 

emerging economies, particularly China, was reshaping global dynamics (Taques, Cavalcante 

& Monteiro, 2015). Trade relations were evolving, and geopolitical tensions were evident in 

areas such as trade negotiations and territorial disputes. Multinational organizations and 

alliances played a critical role in facilitating cooperation and addressing shared challenges. 

However, strains on these institutions were becoming apparent as nations asserted their 

interests in an increasingly competitive global landscape. The pre-COVID-19 global context 

reflected a delicate balance between cooperation and competition, with the need for 

international collaboration becoming increasingly evident in addressing complex global issues. 

 

2. Economic and social effects generated by the covid-19 pandemic 
 

The COVID-19 pandemic unleashed a seismic wave of economic and social disruptions on a 

global scale, reshaping the fabric of societies and economies in profound ways. As the virus 

spread across continents, nations grappled with the dual challenge of safeguarding public health 

and mitigating the far-reaching consequences on livelihoods and social structures. 

Economically, the initial effects of the pandemic were staggering. Lockdowns, travel 

restrictions, and social distancing measures led to a sudden halt in economic activities, causing 

widespread job losses and business closures (Rahaman, 2020). Industries such as travel, 

hospitality, and entertainment were particularly hard-hit, experiencing unprecedented 

contractions. The global supply chain faced disruptions, exacerbating challenges for 
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manufacturers and businesses reliant on seamless international trade. 

The labor market witnessed a rapid increase in unemployment rates, with millions of workers 

furloughed or laid off. The informal sector, comprising a significant portion of the global 

workforce, faced acute vulnerabilities as many workers lacked job security and social safety 

nets. Governments responded with economic stimulus packages and relief measures, 

attempting to mitigate the financial hardships faced by individuals and businesses (Siddik, 

2020). 

Socially, the pandemic reshaped the way people lived and interacted. Lockdowns and social 

distancing measures forced individuals to adapt to remote work and online education. The 

digital divide became more pronounced, with those lacking access to technology facing 

challenges in participating in the virtual economy. Families and communities grappled with 

the emotional toll of isolation and the uncertainties brought about by the pandemic (Goudeau 

et al., 2021; Karasmanaki & Tsantopoulos, 2021). 

Vulnerable populations, including low-income communities and marginalized groups, bore a 

disproportionate burden. Health disparities became evident as these groups faced higher 

infection rates and limited access to healthcare resources. The closure of schools highlighted 

existing educational inequalities, with students from disadvantaged backgrounds facing 

additional hurdles in accessing remote learning. 

On the positive side, the pandemic catalyzed rapid innovation and the adoption of technology. 

Businesses and educational institutions embraced digital tools, and remote work became a 

norm for many. E-commerce and digital services experienced a surge in demand, transforming 

consumer behavior and business models. However, these changes also underscored the urgency 

of addressing digital inequalities to ensure equitable access to opportunities (Amankwah-

Amoah et al., 2021; Lee & Trimi, 2021). 

As nations raced to deploy vaccines and chart a path to recovery, the initial effects of the 

pandemic prompted reflections on the resilience and adaptability of societies. The crisis laid 

bare systemic vulnerabilities and prompted discussions on building more inclusive and 

sustainable economic and social systems. Global cooperation and solidarity emerged as key 

themes, emphasizing the interconnectedness of nations in the face of a common global 

challenge. 

In essence, the economic and social fallout of the COVID-19 pandemic in its initial stages 

highlighted the need for comprehensive and collaborative approaches to address both the 

immediate crisis and the long-term implications on global economies and societies.  

 

3. The post-covid-19 perspective 

 

The post-COVID-19 pandemic world presents a landscape marked by a multitude of social and 

economic challenges, as societies grapple with the aftermath of a global crisis that left no corner 

untouched. While the rollout of vaccines offers hope for recovery, the legacy of the pandemic 

continues to pose significant hurdles that demand thoughtful and strategic responses. 

On the social front, the pandemic exposed and exacerbated existing inequalities. Vulnerable 

communities, already on the fringes, experienced disproportionate impacts, ranging from 

higher infection rates to increased economic hardships. Bridging these social gaps and 

addressing the fallout of disrupted education, mental health concerns, and strained social 

services emerge as critical challenges. The pandemic also brought to light issues of social 
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cohesion and solidarity, and societies must work towards healing divisions and fostering a 

sense of shared responsibility. 

Economically, the recovery process is intricate and multifaceted. Industries that bore the brunt 

of lockdowns and restrictions face the challenge of rebuilding, with a focus on resilience and 

adaptability. The labor market, reshaped by remote work trends, needs to navigate shifts in job 

structures and address the digital divide. Small businesses, often the lifeblood of communities, 

face the arduous task of rebuilding or reinventing themselves (Thukral, 2021). However, 

challenges are imposed in an environment with greater inequality, including in the sphere of 

business and innovations in organizations, which may require greater attention so as not to 

increase the distance between nations and markets (Taques e Chasco, 2024). 

Global supply chains, disrupted during the pandemic, compel nations to reconsider the 

dependencies that emerged as vulnerabilities. Balancing the need for efficiency with the 

imperative of resilience becomes a delicate task in ensuring economic stability. Governments 

face the challenge of managing fiscal policies to stimulate recovery while dealing with the 

long-term consequences of increased public debt (Makin & Layton, 2021). As societies rebuild, 

there is a growing awareness of the need for sustainable practices and a green recovery that 

addresses climate change concerns (Cifuentes-Faura, 2021). 

 

4. Conclusion 
 

The post-COVID-19 era also prompts a reevaluation of healthcare systems globally. Lessons 

learned during the pandemic underscore the importance of preparedness, investment in public 

health infrastructure, and equitable access to healthcare. Striking a balance between addressing 

immediate healthcare needs and fostering long-term resilience is a complex challenge for 

policymakers. 

Therefore, international collaboration becomes paramount. The interconnected nature of the 

globalized world demands coordinated efforts to address shared challenges, from vaccine 

distribution to climate change mitigation. Multilateral organizations play a crucial role in 

fostering cooperation and ensuring that no nation is left behind in the recovery process. The 

post-COVID-19 world is defined by a myriad of social and economic challenges that 

necessitate thoughtful and concerted efforts. Building back better requires not only addressing 

immediate concerns but also creating a foundation for a more inclusive, sustainable, and 

resilient future. The lessons learned during the pandemic serve as a guide for navigating these 

challenges and shaping a world that is better equipped to face uncertainties. 
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