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 Chief Complaint by group 
Years 

1-5 6-14 15-19 20-29 30-45 45-65 > 65 Total 

Acute painful emergencies 
N 483 2,639 2,014 4,108 2,985 889 131 13,249 

% 3.6 19.9 15.2 31.0 22.5 6.7 1.0 100.0 

Aesthetic emergencies 
N 87 75 41 80 76 30 4 393 

% 22.1 19.1 10.4 20.4 19.3 7.6 1.0 100.0 

Diseases of oral mucosa 
N 1 11 2 18 9 8 2 51 

% 2.0 21.6 3.9 35.3 17.6 15.7 3.9 100.0 

Post-operative problems 
N 11 83 78 181 172 77 15 617 

% 1.8 13.5 12.6 29.3 27.9 12.5 2.4 100.0 

Post-traumatic injuries 
N 30 16 7 17 16 4 6 96 

% 31.3 16.7 7.3 17.7 16.7 4.2 6.3 100.0 

Patient need and professional 

indication 

N 8 102 93 185 171 48 15 622 

% 1.3 16.4 15.0 29.7 27.5 7.7 2.4 100.0 

Patient not seen 
N 13 44 47 89 55 18 3 269 

% 4.8 16.4 17.5 33.1 20.4 6.7 1.1 100.0 

Others 
N 11 54 14 51 39 14 2 185 

% 1.4 1.5 0.5 1.0 1.0 1.1 1.0 100.0 

Ignored 
N 59 247 126 219 222 97 13 983 

% 6,0 25,1 12,8 22,3 22,6 9,9 1,3 100,0 

Could not be classified as  na 

emergency 

N 82 291 201 371 289 72 14 1,320 

% 6.2 22.0 15.2 28.1 21.9 5.5 1.1 100.0 

Unknown 
N 3 9 2 11 5 6 2 38 

% 7.9 23.7 5.3 28.9 13.2 15.8 5.3 100.0 

Total 
N 788 3,571 2,625 5,330 4,039 1,263 207 17,823 

% 4.4 20.0 14.7 29.9 22.7 7.1 1.2 100.0 
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