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ABSTRACT

Objective: to identify the practices of nurses in Human Milk Banks. Method: descriptive and exploratory
study, with qualitative approach, with nine nurses in the Human Milk Banks. The data produced from semi-
structured interviews were analyzed by the Content Analysis Technique in the Thematic Analysis modality.
Results: two categories emerged: << Organization of the practices by the routine of the nurse in the spaces of
the human milk bank >> and << Continuing education as a presupposition for the practice in the practices in
the human milk bank >>. Conclusion: Breastfeeding initiatives have been created for breastfeeding in recent
decades, but continued investment and the involvement of skilled professionals are still needed. Descriptors:
Nurse; Milk Banks; Nursing Care.

RESUMO

Objetivo: identificar as praticas dos enfermeiros em Bancos de Leite Humano. Método: estudo descritivo e
exploratério, com abordagem qualitativa, realizado com nove enfermeiros nos Bancos de Leite Humano. Os
dados produzidos a partir de entrevistas semiestruturadas, os quais foram analisados pela Técnica de Analise
de Conteudo, na modalidade analise tematica. Resultados: emergiram duas categorias: << Organizacdo das
praticas pela rotina do enfermeiro nos espacos do banco de leite humano >> e << A educacdo continuada
como pressuposto para a atuacao nas praticas no banco de leite humano >>. Conclusdo: as iniciativas em prol
da amamentacdo vém sendo criadas em prol da amamentacdo, nas Ultimas décadas, mas ainda sdo
necessarios um investimento continuado e o envolvimento de profissionais qualificados. Descritores:
Enfermagem; Bancos de Leite; Cuidados de Enfermagem.

RESUMEN

Objetivo: identificar las praticas de los enfermeros en Bancos de Leche Humano. Método: estudio descriptivo
y exploratorio, con enfoque cualitativo, con nueve enfermeros en los Bancos de Leche Humano. Los datos
producidos a partir de entrevistas semi-estructuradas, fueron analizadas por la Técnica de Analisis de
contenido en la modalidad Analisis tematico. Resultados: surgieron dos categorias: << Organizacion de las
praticas por la rutina del enfermero en los espacios del banco de leche humano >> e << La educacion
continuada como base para la actuacion en las practicas en el banco de leche humano >>. Conclusion: las
iniciativas para la lactancia vienen siendo creadas para la lactancia, en las Ultimas décadas, pero todavia es
necesaria una inversion continuada y el envolvimiento de profesionales calificados. Descriptores: Enfermeria;
Bancos de Leche; Atencion de Enfermeria.
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INTRODUCTION

The Human Milk Bank is a service space full
of particularities, organized according to
complex and systematized protocols ensuring
the quality of the milk provided to the
children who need it. The quality assurance of
milk is essential to achieve the goals proposed
by the milk bank in a safe and effective way.'
Some guidelines are required by the National
Health Surveillance Agency to guarantee this
quality and should be followed carefully, as
for example the selection of donors. The
manual of Anvisa called “Human Milk Bank:
Operation, Prevention and Control of Risks”
means that the screening of the donors must
be performed by a trained professional, in the
first meeting with the nurse being at the HMB
or Collection Point filling out the registration
form containing the main information of the
mother and the baby.?

Law number 7,498/86, which regulates the
professional practice of nursing, emphasizes
that the nurse performs all nursing activities,
as members of the health team, performing
systematic prevention and control of hospital
infection and prevention and systematic
control of damages that may be caused to
clients during nursing care.?

It can be noticed that the HMB promotes
assistance to the mother-baby binomial, until
the distribution of the donated milk, that is,
the role of the nurse is not only focused on
the process of receiving, storing and
pasteurizing this milk. The assistance is
evidenced in all this process, in the promotion
of care and prevention of possible
complications, such as mastitis, fissures in the
nipple region. However, these professionals
are essential and active throughout the
breastfeeding process.*

Throughout history, nurses have excelled
by taking good care of their patients and in an
organized way, involving discipline and
scientific knowledge. Also, care guided their
clinical practice even before being part of the
body of nursing theories. Florence Nightingale
had an important participation in the
construction of nursing education, through
knowledge and practices related to the
profession. His contribution is undeniable in
the face of his power of observation.®

The process of nurse training has evolved
from the time of Florence to the present day.
Initially, the nurse was involved in aspects of
environmental control, with a greater
emphasis on nursing tasks and procedures.
Soon, he began to assume the work of
supervision and control, solidifying his role as
an intellectual worker in Nursing, who
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possessed a knowledge that was initially about
nursing techniques and now, with the
institutionalization of teaching, has a
complexity reflecting in the ability to
administer and teach.®

This study has as a presupposition to
identify the discourse of the nurse's practices
in the HMB of the state of Espirito Santo,
allowing new insights into the actions present
in these health care environments of the
binomial (mother-baby), with the perspective
of contributing to the qualification of the
service of nursing and the performance of
nurses in the coordination exercise of the
nursing teams.

The work in the HMB is characterized by
the support to breastfeeding, and in this
transforming space, the Nurse is inserted
because he is a professional whose profile is
of educator, caregiver, who assists.2

OBJECTIVE

e To identify the practices of nurses in
human milk banks.

METHOD

This study is a descriptive and exploratory
research with a qualitative approach, not of
quantifying the data, but rather identifying
phenomena that translate this conception, in
a descriptive research.” The study was carried
out in seven Human Milk Banks located in
Espirito Santo State. The choice was made due
to the metropolitan region of Greater Vitoria
encompassing the first five HMB and there
could be duplicity of field of action by the
subjects involved in the study. Then, it was
decided to add the other two HMBs that are
located outside the metropolitan region,
covering all Espirito Santo State.

The participants of the research were nine
nurses working in the HMB. Inclusion criteria
considered whether nurses had 6 or more
months of experience in HMB and
breastfeeding training; in the quality of
coordination, supervision or assistance. Nurses
who were off the service scale for leave,
premium leave, maternity leave, leave for
health treatment and marriage were
excluded.

Data collection was performed with a semi-
structured interview with the study
participants. The collected data were
submitted to content analysis with a thematic
approach by Bardin.® The organization of the
analysis was carried out in three different
poles, constituting a specific script: pre-
analysis; Exploitation of the material; And
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treatment of results,
interpretation.®

The research was formally forwarded to the
Research Ethics Committee of the Medicine
School/Hospital Anténio Pedro (HUAP) of Rio
de Janeiro, for evaluation and approval under
number 27224214.9.0000.5243, dated May 21,
2014, as required by Resolution number
466/2012 of the National Health Council,
establishing the Guidelines and Norms
Regulating Research Involving Human Beings.’

The technique of analyzing the content of
the interviews, in the thematic modality®
enabled to identify the most frequent
thematic units, grouped into categories to
allow an understanding of the nurses'
performance and their practices in Human
Milk Banks in Espirito Santo State.

In the first category, the thematic nucleus
corresponds to the “practice of the nurse”.
The thematic category “organization of
practices by the routine of the nurse in the
spaces of the HMB” is deployed. The second
category has as its theme the “nursing
update” category, “Continuing education as a
prerequisite for the practice in the Human
Milk Bank”.

inference, and

RESULTS

a Organization of practices by the routine of
the nurse in the spaces of the human milk
bank

In practice, the interviewed nurses
reported to develop an excess of
administrative activities and management,
justifying the difficulty to carry out care
actions.

When | arrive, these last months, what | have
done is: organize, organize the bureaucratic part,
it is like this [...] | have organized routines (E5)

However, it is known that care is not only a
technique for managing breastfeeding, but
also guidance is a form of care. It is important
to implement new programs aimed at this
theme to promote the setting of the verbally
exposed orientation and specific skills.

We have been working hard to hear
customer complaints, so you can work and
develop on top of her complaints (E1)

My routine is very little, because | have
more maternity assistance, right? So when
there's a patient here that comes with
mastitis or something more complicated,
the girls call me and | give assistance (E4)

The nurses' role should be evidenced in the
whole breastfeeding process, in the promotion
of care and prevention of intercurrences since
it is important to note that the actions of
nurses have an emergency focus, as required
by both the HMB and maternity. It is essential
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to have the active participation of the health
professional throughout the breastfeeding
process, not only in cases of complications,
but in the integral care of the woman
throughout the breastfeeding process.

o Continuing education as a prerequisite
for performance in practices in the
human milk bank

Regarding continuing education as a
prerequisite for updating practices in HMB,
the analysis of recent courses or training in
breastfeeding (BF), most nurses reported not
having participated in recent training courses
in BF and passing on to the patients only the
knowledge acquired during graduation or
specialization.

There is a continuing training by the same
milk bank network. So constantly, the milk
bank network, even because the ministry
too, the national network, requires this, it
has been training employees and now for the
annual accreditation, the network has
required for the employee who is specific to
the milk bank having certain capabilities.
And also, the internet, we consult some sites
that are reliable, the network of milk bank,
Fiocruz national, then always comes with
some specific themes and this also
strengthens (E5)

All professionals report receiving
theoretical information on breastfeeding,
linked to the subjects of Women’s Health or
Children’s Health.

DISCUSSION

In their statements about their routine,
some nurses report their practice on
breastfeeding. They refer to develop an
excess of administrative and managerial
activities, besides attending many daily
requests, justifying the difficulty to carry out
important actions, such as direct assistance in
the breastfeeding process.

The managerial issues and organizational
demands for the participating nurses require a
lot of the coordinators and, with this, the
nursing practices are submitted to situations
where the complications occur, or when there
is no other professional with the technical and
scientific capacity to deal with the demands
of the HMB.

An excess of administrative activities can
be observed, hindering to carry out care
actions. Since care is not only a technique for
managing breastfeeding, but also guidance is
a form of care. It is important to implement
new programs aimed at this theme to promote
the establishment of the oral orientation.™

Regarding the participants” statements,
they reported that they are very overloaded
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with administrative issues, and they end up
working in the care when there is a shortage
of professionals with technical and scientific
capacity to deal with the demands of the HMB
or when there is some intercurrence during
the care of the mothers.

Another factor affecting the normal
initiation and establishment of breastfeeding
is the way health professionals approach
mothers when breastfeeding counseling. In
this approach, there is a need to develop a set
of communication skills. Nurses play a key
role in educating and assisting the population,
including prenatal and puerperal
consultations, conveying confidence,
clarifying doubts and providing a peaceful
environment."

The health professional hears and tries to
understand how the mother feels, trying to
help the mother to decide what is best for
her, deciding what to do, and gaining self-
confidence. The aim is to help the mother to
live the breastfeeding process in a healthy
way, both biologically, sensorially and
psychically.®

The nurses expressed the importance of
being updated on the themes related to
breastfeeding and, above all, on the
commitment and skills to breastfeeding
management, as well as being part of a
structured service to carry out actions to
support and promote breastfeeding. It is
believed that professional specialization may
contribute to the greater effectiveness of
breastfeeding promotion practices.

The interviewees revealed that besides the
institutional policy on the encouragement of
breastfeeding, specific training is fundamental
to the effectiveness of breastfeeding
promotion work. The trained professional
should extend the assistance, promoting and
educating his community in a permanent and
updated way. Being aware of the importance
of breastfeeding does not replace the action
of informing and supporting mothers in the
breastfeeding  process, including their
adequate management. %23

Educating with the goal of transforming the
work process is investing in improving the
quality of services, care and health of its
patients. Although it is not a tool or strategy
for the promotion of breastfeeding, scientific
knowledge, professional training and lifelong
education are essential elements for the
fullness of both health education and the
humanization of care.

There is a need for systematic and
continuous training on BF and lactation
management. It is believed that the
valorization of the BF by the health
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professional, constituting the basis of the
ideal model of care that considers the
diversities of this practice, adapting the
actions to the need of the nurse.'> "¢

CONCLUSION

Regarding the objective of discussing the
nurses practices in the HMB of the State of
Espirito Santo, this study proved to be
fruitful, considering the various nuances
perceived in the interviewees speeches. As
the HMB is a specialized area, the work
developed by the nurses, according to the
analysis, follows “an  automation of
procedures”, evidencing difficulties to
exercise the nursing consultation, as well as
the lack of time for the nursing diagnosis and
execution of the nursing process.

The first category allowed to understand
the importance of nurses’ practices in
encouraging breastfeeding in the HMB and in
the external environment after discharge from
the hospital. It is pointed out that women
need to be prepared to play the role of infant,
and it is up to the nurse to provide this kind of
care, which should have the sensitivity to
observe the individual needs of each
puerperal. The role of the nurse is not only
focused on the process of receiving, storing
and pasteurizing this milk, the care is
evidenced throughout this process, in the
promotion of care and prevention of possible
complications, such as mastitis, fissures in the
nipple region. However, these professionals
are essential and active throughout the
breastfeeding process.

The practices used by nurses in HMB are
focused on the administrative demands of this
space and also on the management of
breastfeeding focused on emergency care.
From the testimonies, it is observed that the
administrative questions and organizational
demands require a lot of the coordinators
and, with this, the nursing practices are
submitted to  situations where the
complications occur, or when there is no other
professional with the technical and scientific
capacity to deal with demands of the HMB.

As the nurse is one of the health
professionals closest to the infant, the nurse
needs to be aware of the possible
complications, = demonstrating  emotional
support and guiding this phase of major
transformations. Thus, it is necessary to
enable all professionals to promote quality
guidance and counseling on the benefits of
Breastfeeding.

The second category addressed continuing
education and raises the need to consolidate a
policy of favoring the actions of nurses in
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HMB. It was asked about recent courses or
qualifications in BF to investigate the interest
in being updated. Most of the nurses reported
not having participated in recent training
courses in BF and passed on to the patients
only the knowledge acquired during
graduation or specialization. All professionals
report receiving theoretical information about
breastfeeding related to the subjects of
Women “s Health or Children’s Health.

Besides the institutional policy on
encouraging breastfeeding, specific training is
essential for the  effectiveness  of
breastfeeding promotion work. The trained
professional should extend the assistance,
promoting and educating his community in a
permanent and updated way. It is believed
that professional specialization may
contribute to the greater effectiveness of
breastfeeding promotion practices.

The nurse is the professional who must be
able to identify and provide educational
opportunities, facilitating adequate
breastfeeding, diagnosis and treatment,
considering that he is capable of
breastfeeding, and that he can work with the
population, not only providing assistance, but
also promoting and giving effectively
continuing education.

Research on the subject is recommended,
since there is a need to sensitize nurses
working in HMB on the importance of breast
milk for the development of the newborn
(nutritional, immunological, affective, etc.),
the consequences of the act of breastfeeding
for the mother (emotional, psychological,
safety, etc.) and nurses’ participation in the
assessment of actions in qualified and
humanized care, as well as attention to the
binomial - woman and baby, during the
puerperium.

Further research on the implementation of
nursing care systematization in HMB is also
indicated, with the inclusion of the theme in
the debates of studies related to maternal
health, with the aim of demarcating the role
of nurses in facing their practice in the Human
Milk Bank and professional training in
women s health care, in a know-how critical
view.
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