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ABSTRACT  

Objective: to assess the satisfaction of cancer patients about nursing care. Method: this is a bibliographic 
study of type integrative review with searches on the databases MEDLINE, Cochrane, LILACS and Virtual 
Libraries-BVS and SCIELO. We selected studies published between 2007 and 2017, and present themselves in 
the form of figures. Results: we identified, initially, 802 articles, which culminated in the final sample of 13 
studies analyzed in full. Demonstrate, in most studies, as users satisfied with the care received by the nursing 
staff. Conclusion: reveals that evaluate the quality of nursing care, under the perspective of patients, allows 
to analyze the problems from different perspectives, as well as seek consensual solutions. Descriptors: 
Patient Satisfaction; Nursing Care; Cancer; Nursing; Nursing Oncology; Quality of Health Care. 

RESUMO  

Objetivo: conhecer a satisfação dos pacientes com câncer acerca dos cuidados de enfermagem. Método: 
trata-se de um estudo bibliográfico do tipo revisão integrativa com buscas nas bases de dados COCHRANE, 
MEDLINE, LILACS e Bibliotecas Virtuais–BVS e SCIELO. Selecionaram-se os estudos publicados entre 2007 e 
2017, e se apresentam em forma de figuras. Resultados: identificaram-se, inicialmente, 802 artigos, que 
culminaram na amostra final de 13 estudos analisados na íntegra. Evidenciam-se, na maioria dos estudos, os 
usuários como satisfeitos com o atendimento recebido pela equipe de Enfermagem. Conclusão: revela-se que 
avaliar a qualidade dos cuidados de Enfermagem, sob a ótica dos pacientes, permite analisar os problemas de 
diferentes perspectivas, além de buscar soluções consensuais. Descritores: Satisfação do Paciente; Cuidados 
de Enfermagem; Câncer; Enfermagem; Enfermagem Oncológica; Qualidade da Assistência à Saúde. 

RESUMEN  

Objetivo: evaluar el grado de satisfacción de los pacientes con cáncer acerca de los cuidados de enfermería. 
Método: se trata de un estudio bibliográfico del tipo revisión integradora, con búsquedas en las bases de 
datos MEDLINE, COCHRANE, LILACS y bibliotecas virtuales-BVS y SCIELO. Se seleccionaron los estudios 
publicados entre 2007 y 2017, y se presentan en forma de cifras. Resultados: se identificaron, inicialmente, 
802 artículos, que culminaron en la muestra final de 13 estudios analizados en su totalidad. Demostrar, en la 
mayoría de los estudios, ya que los usuarios satisfechos con la atención recibida por el personal de 
enfermería. Conclusión: revela que evalúan la calidad de la atención de enfermería, bajo la perspectiva de 
los pacientes, permite analizar los problemas desde diferentes perspectivas, así como de buscar soluciones 
consensuadas. Descriptores: Satisfacción del Paciente; Cuidados de Enfermería; Cáncer; Enfermería; 
Enfermería Oncológica; Calidad de la Asistencia Clínica. 
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It is known that cancer is a disease that 

stands in the profile of morbidity and 

mortality in the whole country. It currently 

occupies the second place as a cause of death 

and sets itself up as a public health problem, 

since it was responsible for 7.6 million deaths, 

a total of 58 million throughout the world, 

which represents 13% of all deaths.1 

Subject treatment of cancer to factors 

ranging from diagnostic confirmation of the 

disease and the staging, until the individual 

and psychological characteristics of the 

patient, and could occur different therapeutic 

approaches: hormone therapy, surgical 

procedures, radiotherapy and chemotherapy.2 

It is perceived that to recognize the impact 

of the disease and treatment on the life of 

patients with cancer is vital for the planning 

of actions aimed to adequate care for their 

needs. It is recognized, by nurses, the 

importance of the various cancer treatments; 

however, the priorities should not only be in 

the management of the disease, but is 

extended to the built environment around 

them.3 

It is understood by patient’s satisfaction 

the comparison of his expectations with the 

perceptions about the encounter with the 

actual service.4 It has adopted the assessment 

of patient satisfaction by health institutions as 

a strategy to get a set of perceptions related 

to the quality of care received with which it 

acquires information that benefit the 

organization of these services.5 

Enables the identification, with more ease, 

by conducting research of patient’s 

satisfaction, to the managers and 

professionals, of the aspects that need more 

attention, seeking options to adequate the 

care to meet the needs of users. 

Have been renewed, through changes in 

the context of the world stimulated by a 

concern with the safety of the patient, the 

demands of patients and relatives with the 

improvement of the quality in organizations 

providing health services.6 The objective is, 

through participatory approaches focused on 

users, to engage them in the process of 

evaluation, so that the results are considered 

in strategies for improvement of services.7 

It is essential to be provided quality care, 

knowing the satisfaction of users, because, 

from it, you can identify the aspects that 

need to be modified to improve the quality of 

care, as well as to identify the positive points 

of services developed. 

 

• To assess the satisfaction of patients with 

cancer about Nursing Care. 

 

This is a bibliographic study of type 

integrative review.8-9 Constituted the 

following steps: defining the research 

question; data collection by the search 

engines in literature, in electronic databases, 

with the establishment of the inclusion and 

exclusion criteria for selecting the sample; 

preparation of a data collection instrument 

with the information of interest to be 

extracted from the studies, as the level of 

evidence, the place of research, the authors 

and year of publication, objectives, methods, 

principal results and conclusions; critical 

analysis of the sample; data interpretation 

and presentation of evidenced results.10 

It was established the following guiding 

question: How is the satisfaction of patients 

with cancer about Nursing Care? 

Performed the searches in the databases 

Cochrane Library, MEDLINE, Latin American 

and Caribbean Literature in Health Sciences - 

LILACS and Virtual Libraries-BVS and Scientific 

Electronic Library Online - Scielo, in October 

2017. 

Set the Descriptors in Health Sciences 

(DeCS): “Patient’s Satisfaction”; “Cancer”; 

“Nursing care”. It should be emphasized that 

the DeCS crosses were performed using the 

Boolean connector “AND” in English, for the 

Cochrane Library and SCIELO, and in 

Portuguese, to the BVS, in the following 

order: Patient’s Satisfaction AND Cancer AND 

Nursing Care. 

Adopted the following inclusion criteria for 

the selection of studies: full articles available 

for free; published in Portuguese, English or 

Spanish; between the years 2007 and 2017. 

Excluded editorials, letters to the editor, 

abstracts, and the opinion of experts, 

reviews, books, and chapters of books, theses 

and dissertations. 

Made the search through online access, 

finding 802 articles; and, after the application 

of the inclusion criteria, constituted the final 

sample by 13 articles. It was used as an aid, at 

this step, the flowchart PRISMA (Preferred 

Reporting Items for Systematic Reviews and 

Meta-Analyses), as shown in figure 1. 

 

OBJECTIVE 

METHOD 

INTRODUCTION 
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Figure 1. Flowchart of the selection of the studies. São Luis (MA), Brazil, 2017.  
 

Held during the searches, a pre-selection of 

the studies, by means of thorough reading 

titles and abstracts; to identify, presented 

with the question of the revision and inclusion 

and exclusion criteria adopted. We performed 

the following reading, in its entirety, of 

articles pre-selected. 

 

The sample was composed by 13 articles, 

including studies from different States and 

Countries. The majority of researches was in 

the hospital environment (8 articles), two in 

outpatient care, one in homecare, a study 

with consultation via telephone and a review 

of the literature. 

Focus, in figures 2 and 3, the level of 

evidence, the author(s) and the year, the 

objective of the study, the location of the 

research, methodology, results and 

implications for nursing. 

 

Article’s number Evidence level Author/Year Research’s place 

1 V Cruz et al./ 201411 Brasilia 

2 III Madeleen et al./201412 Netherlands 

3 V Charalambous et 
al./201413 

Cyprus and Greece 

4 III Nicolaije et al./201514 Netherlands 

5 V Freitas et al./201415 Goiania 

6 V Baryam et al./201416 Turkey 

7 V Kadmon et al./201517 Israel 

8 V Berglund et al./201518 Stockholm 

9 IV Keeley et al./201519 Philadelphia 

10 V Golden/201420 Philadelphia 

11 V Scrymgeour, et 

al./201321 

New Zealand 

RESULTS  

Records identified through searches in 

databases (N=793) 

Records after deleting the duplicate studies 

(N=780) 

Excluded studies 

(N=220) 

Complete studies 

assessed for 

eligibility (N=55) 

Complete studies 

excluded (N=42) 
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Records identified through research into 

other sources of data (N=9) 

Selected studies for 

reading in full 

(N=275) 
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12 V Contreras; 

Veras/201122 

Colombia 

13 V Fonseca et al./200723 São Paulo 

Figure 2. Characterization of the articles according to the level of evidence, author/year and place of research. 

São Luis (MA), Brazil, 2017. 

 

Article’s 
number 

Objective Method Results Conclusions 

1 Patients’ opinions 
about weekly 
phone calls offered 
by nursing staff. 

Qualitative. 
Sample: 22 patients 
undergoing 
chemotherapy, 
most women 
between 40 and 50 
years old, 
housewives, from 
the Federal District 
and with low 
schooling. 

Satisfaction before the phone 
calls received, mainly due to 
direct contact with 
professionals from nursing, to 
build trust and greater control 
of the treatment. 

The weekly nursing 
consultation via 
telephone, allowed 
the clarification of 
doubts and 
facilitated the 
recovery of the 
patient at home, in 
addition to providing 
greater security for 
families and 
caregivers. 

2 Compare the 
satisfaction of 
patients with 
digestive system 
cancer about the 
monitoring carried 
out by nurses with 
conventional care. 

Randomized. 
Sample: 168 
patients, male, 64-
67 years old, 
singles, with basic 
education. 

Resulted in satisfaction 
unchanged over time, in 
patients with upper 
gastrointestinal tract cancer. 

Patients who 
received home care 
from nurses were 
significantly more 
satisfied than those 
who received 
conventional 
treatment. 

3 Evaluate and 
compare patients’ 
satisfaction with 
nursing care in two 
cities in Europe. 

Joint study. 
Sample: 498 
patients. In Cyprus: 
51-60 years old, 
male. In Greece: 
age 61-70 years old, 
female. 

Patients attributed great 
importance to the influence of 
interpersonal aspects and 
were confident about their 
satisfaction. 

Proved the 
importance of 
cultural competence 
in European health 
systems. 

4 Evaluate 
longitudinally the 
impact of a Survival 
Assistance Plan 
(SCP) on the results 
reported by the 
patient in routine 
clinical practice. 

Randomized. 
Sample: from 296 
patients (75%) 221 
were eligible, 
completed the first 
questionnaire. After 
six months, 158 
patients and, after 
12 months, 147 
patients completed 
the questionnaire. 

Showed no evidence of 
benefit of Survival Assistance 
Plan (SCP) on satisfaction with 
information and care. 

The use of the SCP’s 
increased the 
concerns of patients, 
the emotional impact 
and the symptoms 
experienced. 

5 Evaluating the 
quality of nursing 
care, patient 
satisfaction and the 
correlation 
between them. 

Quantitative. 
Sample: 275 
patients. Aged 41-
50, married/stable 
male employees, 
years of study > 9. 

The patients were satisfied 
with the care received in the 
areas assessed: Professional, 
technical and educational. 

Allowed the 
identification of 
strengths and 
weaknesses in the 
field of study, 
providing subsidies 
for the 
reorganization of 
assistance activities, 
management and 
teaching. 

6 Evaluate the 
quality of life of 
breast cancer 
patients undergoing 
chemotherapy and 
evaluate the 
satisfaction of 
nursing care. 

Transversal. 
Sample: 105 
patients. Most 
women, 
housewives, who 
are absent from 
work due to illness, 
stage 1 of cancer. 

The patients were very 
satisfied with the nursing care 
they received at the hospital. 

Indicate areas in 
which the care in 
Turkey is meeting 
the needs of patients 
with breast cancer, 
as the availability of 
the nurse and the 
patient's respect for 
privacy. But also 
areas where we 
could improve, as 
the clarification of 
patient information. 

7 Check the impact 
of care established 
by the specialist 
nurse in breast 

Quantitative. 
Sample: 321 
women, married, 
with upper 

In most areas investigated, 
women considered great 
general contribution of nurses 
(87%). It was found that 53% 

Develop the role of 
the specialist nurse 
in breast cancer is 
necessary and really 
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cancer during 
treatment. 

education full 
degree, Jewish. 

of women received 
information about the position 
of own nurse. 

critical. The support 
of the nurse 
specialist is an 
important part of the 
patient’s capacity to 
manage his diagnosis 
and related care. 

8 Evaluate the 
satisfaction of 
nursing and the 
association 
between the 
continuity of care 
and information 
received during 
treatment. 

Quantitative. 
Sample: 962 
patients, aged 45 
and 64 years old, 
female. 

Most patients claims to be 
satisfied with the nursing 
care. More than 90% assessed 
interpersonal modes of nurses 
and care at the clinic as 
“good”, the waiting time as 
“acceptable” and the duration 
of the appointments as 
“enough”. 

Patients’ satisfaction 
with the clinics run 
by nurses was stable 
over time. 

9 Determine the 
difference in 
patients’ 
satisfaction with 
the general care of 
nursing and nursing 
care realized when 
using a standard 
protocol of nursing 
care. 

Experimental. 
Sample: 158 
patients. 60.3 years 
old as average age, 
male, Caucasian, 
complete high 
school, married. 

Patients reported satisfaction 
with nursing care. The level of 
satisfaction was higher after 
the implementation of the 
standard protocol of nursing 
care. 

Evidence that the 
use of a standard 
protocol for nursing 
care can improve 
patient satisfaction. 

10 Evaluate, in 
literature, 
knowledge about 
the role of 
advanced practice 
nursing in Pediatric 
Oncology. 

Literature review 
with 12 items 
available, from 
2000-2013, to 
respond to the 
question: What is 
the knowledge 
about the role of 
the nurse in 
advanced practice 
in Pediatric 
Oncology? 

The care provided by nursing-
professional teams proved to 
be effective, efficient and 
comprehensive. In addition to 
the shorter hospital stays and 
reduced costs, Nursing 
professionals’ teams offer 
greater quality and continuity 
of care and improve patient 
satisfaction. 

Nursing professionals 
provide safe, 
effective and 
efficient care in 
adult and pediatric 
environments for 
inpatients. 

11 Evaluate the 
effectiveness of the 
pilot project of the 
program of cancer 
care continuity. 

Quantitative. 
Sample: 31 
participating 
patients in 
continuity of care 
project. 

The results indicated that 
patients were satisfied with 
the relational continuity 
components of the project, 
but there were gaps in aspects 
of management and 
informational continuity of 
care. 

Participants were 
pleased with the 
continuity of cancer 
care program. In 
particular, they felt 
that the most useful 
aspects of the 
program were 
expended by support 
professionals and the 
clarification of 
questions and 
information 
regarding treatment. 

12 Determine the 
perception of 
quality of care 
according to the 
dimension of 
satisfaction and 
experience with 
care to patients 
who receive 
treatment in the 
Oncology Unit of a 
health institution. 

Quantitative. 
Sample: 75 
patients, mostly 
women, average of 
43.6 years old, 
complete high 
school, 
medium/high social 
class. 

The evaluation by the patients 
was classified as: excellent 
(58.7%) followed by very good 
(29.3%), good (10.7%) and 
regular (1.3%). 

Most patients have a 
positive evaluation of 
nursing care in 
relation to the 
dimensions of 
satisfaction and 
experience. 

13 Evaluate the level 
of satisfaction of 
cancer patients 
received care in 
outpatient 
Chemotherapy to 
Adults from 
Hospital São Paulo. 

Quantitative. 
Sample: 105 
patients, with a 
predominance of 
women, ages 41 to 
60 years old, 
married, with 
incomplete 
elementary school.  

Users ' evaluation was positive 
with both the nursing care 
(54% very good and 46% good), 
as with the global service (50% 
very satisfied and 46% 
satisfied). 

The level of 
satisfaction 
expressed by users 
related mainly with 
organizational 
accessibility, the 
cozy atmosphere and 
the assistance 
process on the 
dimensions of 
professional/client 
interaction and 
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technical 
performance. 

Figure 3. Characterization of the articles according to the purpose, method, results and conclusions. São Luis 
(MA), Brazil, 2017. 

 

 

You must prioritize the provision of quality 

assistance to customer with diagnosis of 

neoplasia to nursing care, because nurses 

have constant contact with the patient, with 

the opportunity to become closer to those 

who receive the care, as well as understand 

the aspirations and expectations of that 

individual, as well as foster care with 

quality.24 

Showed predominantly customers research 

participants satisfied with the care received, 

listing the positive aspects and also those that 

needed to be strengthened or even who were 

absent and needed. It should be emphasized, 

in studies conducted in Europe, the 

importance of the provision of information 

about the disease and treatment for the 

patients and their families, as well as the 

need to establish a bond between 

professionals and patients, generating 

confidence and security.13 

Systematized by reading the corpus 

analysis, the articles identified in three 

empirical categories: Nursing Care 

established; instruments for assessing patient 

satisfaction; influencing variables of patients’ 

satisfaction about the nursing care. 

 Nursing care set 

It presents, as mentioned by the studies, a 

diversity of environments and modalities of 

care developed by nursing staff, in particular, 

by nurses and, although each category has its 

peculiarities, users’ satisfaction prevailed. It 

stands out; however, that it revealed specific 

aspects of these assessments are for the 

improvement of the assistance, whether for 

the recognition of good performance of 

professionals. 

It was evaluated in a study conducted in 

Brasilia,11 the nursing consultation via 

telephone to patients submitted to 

antineoplastic chemotherapy in which the 

majority of malignant neoplasms was cervix, 

followed by breast cancer and rectum. It 

explains that, despite not being a 

conventional treatment, all interviewees 

reported satisfaction in front of the phone 

monitoring received, mainly due to the 

possibility of having direct contact with 

nursing professionals, to the construction of 

trust and to greater control of the treatment. 

It offers, by means of a call for routine 

monitoring of patients, the possibility of 

continuity of the guidelines, the strengthening 

of health education, the assessment of patient 

access to treatment, a reduction in the 

number of visits to emergency and, for some 

patients, this means helps deliver an 

emotional bridge between their home and the 

hospital.25 It appears that the use of the 

telephone as an important method in the 

nurse-patient communication.26 

It was evidenced another modality of care, 

the visits led by specialized nurses in cancer 

care in the Department of Oncology, 

gastroenterology and surgery in Holland,12 

with experience of more than ten years, 

which focused mainly on the relief of suffering 

and the complaints of the patients. This study 

was compared between home care and 

conventional care. It was found that both 

patients and relatives of the group led by 

nurses were more satisfied with the follow-up 

than those who received the conventional 

monitoring, highlighting the time of 

consultation and the convenience of being 

assisted in their own residence. 

Prominent among the eight research 

conducted with users hospitalized3-7, 9,11-2, the 

care provided by specialist nurses in breast 

cancer; the care within the specialization of 

Advanced Nursing in Pediatric Oncology: 

randomized study with 12 hospitals in the 

Netherlands14 comparing the care provided by 

means of an assistance plan for survival (SCP) 

and usual care in patients with gynecological 

cancer; project of continuity of care and the 

evaluation of a protocol of nursing care in 

oncology patients. 

It appears that the satisfaction perceived 

by the patient as a product of hospital care 

and a fundamental element as a valid 

indicator of quality of care and perception, 

because it is the central axis of active and 

effective interaction between nurses and 

patients.27 It is noteworthy that, in Nursing, 

there is a concern with the perception of care 

in the different areas of hospital care, 

perhaps because the own mechanism of the 

health care system makes it more difficult for 

the challenge of focusing on the person cared 

for.28 

Found themselves under outpatient clinic, 

two surveys: Ambulatory care conducted by 

nurses held in Stockholm18 and in São Paulo.13 

We emphasize that the time spent in 

consultations and the interpersonal 

DISCUSSION 
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relationship between the professional and the 

client. 

Provides, by appropriate interpersonal 

relationship between nurse and patient, not 

only the identification of needs for care, but 

also, the clarification of the possible effects 

of the treatment and how to manage them, 

contributing to the reduction of anxiety and 

the increase in adherence to treatment.29 

 Evaluation tools of patients’ 

satisfaction 

It is believed that one of the aspects that 

provide varying perspectives of evaluation 

performed by patients are the instruments 

used in research, because the studies used 

different instruments to measure satisfaction, 

including since questionnaires preparation 

itself, scales, up to semi-structured 

interviews. 

It was observed that the use of 

questionnaires, among them: structured 

questionnaires based on questionnaire of 

Verschuur30 containing three general 

propositions related to the procedure of 

monitoring, nine questions regarding 

satisfaction with the content of the visit and a 

rating from one to ten for overall satisfaction 

and the weight of the visit.12 

It is also used, the Brazilian version of 

Patient Satisfaction Instrument,30 called 

instrument of patient satisfaction,31 which 

evaluates technical-professional, educational 

and confidence. Contain, in the professional 

field, seven items that address technical 

issues of care and education, there are seven 

items that deal with situations related to the 

attitudes of nurses in front of the patient. It 

adds up, still, the domain trust, which covers 

11 situations on the interpersonal relationship 

between nurse and patient. Respond to these 

items in a scale of measure Likert type, with 

five alternatives ranging from “completely 

agree” and “strongly disagree”. 

We analyzed the questionnaire based on 

the Ipswitch Patient Questionnaire,32 the 

perceptions of Australian women about the 

role of the specialist nurse in breast cancer, 

including questions about the training, 

availability and accessibility; coordination of 

care; the provision of information; the 

psychosocial and emotional support. Include in 

the questionnaire European Organization for 

Research and Treatment of Cancer (EORTC 

Quality of Life Qlq- INFO 25), items related to 

the waiting time, continuity of care, the 

duration of the visit, the information and 

interpersonal relationship. 

Included in the structured interviews, 

issues related to the continuity of nursing 

care, the development and the supply of 

resources, assistance and training of patients. 

It was built in a study conducted in São 

Paulo,23 a structured interview and based, 

primarily, on a specific job,33 validated by 

seven experts to assess patient satisfaction 

regarding components of structure, process 

and results,34 which were evaluated: The 

behavior of nurses during the consultation, 

the performance of nursing technicians and 

auxiliaries, the time spent in care, guidelines 

provided by the nurse, your access to the 

service and structural conditions. 

It was found that, despite the 

diversification of methods used, it was 

possible to carry out the assessment of 

patients’ satisfaction about the nursing care 

where patients have expressed opinions, are 

directed by questionnaires or freely by means 

of structured interviews, listing the positive 

and negative aspects. 

Demonstrate the creation and use of 

specific instruments for the evaluation of 

nursing care, since they provided the 

assessment criteria, which are characteristic 

of the practices carried out by nurses, 

providing contextualized information in 

reality. Warns, for which there is an assurance 

of the quality of nursing care, that the 

instruments used in the studies should be 

applied in routine care, receiving the 

evaluation of the own recipients of the 

service, as observed in studies conducted in 

Philadelphia19 and in New Zealand.21 

 Influents of patients’ satisfaction 

variables about the nursing care 

Highlights are the variables that influence 

the satisfaction and/or dissatisfaction among 

customers, both positive aspects, as in the 

negative, because, in spite of studies being 

carried out in different places of the world, 

the variables identified are similar. 

It is understood that the trust in 

relationships between the patient and the 

provider is an aspect that may influence the 

patient’s satisfaction and is not considered a 

“new theme” in the literature. It is 

demonstrated in studies that “trust” is a 

theme that patients evaluate several years 

ago and reported this characteristic as 

important for the patient's satisfaction.13,15 

It is pointed, with evidence, that the 

greatest time of permanence in the hospital 

may be related to higher levels of patient 

satisfaction,35 corroborating studies that claim 

that the greater the time of permanence, 

more opportunities to develop a better 

relationship between the caregiver and the 

patient and, consequently, a better 
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assessment of the capacities and skills of 

professionals providing the care.15 

It is inferred that the difficulty of access to 

healthcare services can do with that patients 

consider very satisfactory, because it is seen 

as “a favor” provided by professionals, and 

they can also infer that, if they deem the 

service as unsatisfactory, may fail to receive 

such care. Realizes the need for users to 

recognize the use of health services as a right 

and, as such, regardless of its assessment on 

the service, he will continue to receive 

assistance. Requires that the patients if put in 

a critical situation and participatory process 

before the institution and not as if they were 

receiving a favor.15,36 

Details that the availability of nurses, when 

requested, as well as respect for the privacy 

of patients, as well as the demonstration of 

concern, the delivery of aid to minimize the 

pain experienced and the provision of 

sufficient time to care are variables that 

influence positively the satisfaction. Justify 

the proper time and greater availability of 

training in the first consultation by the fact 

that, at the moment, the nurse collects data, 

performs the physical examination and guides 

patients and families about the treatment and 

side effects. Focus, however, in the follow-up 

appointments, the assessment of the current 

situation, especially regarding the effects 

presented after chemotherapy, and the 

effectiveness of the measures used to manage 

them, as well as the strengthening of them, 

when necessary.17-8,28 

Indicates, in relation to the care process, 

that the professional interaction/client 

pointed to two variables that influenced the 

positive evaluation of the quality of care: the 

technical capacity of the professional, which 

depends on the knowledge and judgment used 

in strategic decisions appropriate for providing 

the care, in addition to the competence for 

the implementation of this process, and the 

appropriate interpersonal relationship, it is 

important to encompass the affability and the 

interest of providers of assistance to patients 

and the incentive to which they decide to 

actively participate in the treatment and care 

offered.37 

Adds that the appropriate interpersonal 

relationship between nurse and patient not 

only allows the identification of the care 

needs as well as the clarification about the 

treatment and possible effects, contributing 

to decrease anxiety and increase adherence to 

treatment. It should be emphasized that, for 

such, the nurse needs to develop skill in 

communication and remember that 

technology is important, without forgetting 

the human aspect and the good relationship 

between client and service provider, this 

being a differential in the quality of care.29,38 

It should be emphasized, on the 

information, which showed its deficiency in 

some works as a variable that needs to be 

improved. It reinforces, then the need for 

nursing professionals to explain the reasons 

for which the examinations were requested. It 

is demonstrated, by deficiency in information, 

no answer, on the part of these professionals, 

one of the rights of patients.15 

Provided by means of the studies analyzed, 

a reflection on the patients’ satisfaction 

regarding the nursing care received in 

different environments in cancer treatment 

and in different regions of the world. It 

involves, in care, since the conventional 

treatment with hospitalization until the 

continuity of care through consultation via 

telephone. 

 

Notes the predominance of users satisfied 

with the care received by nurses, in spite of 

the different localities, cultural realities and 

access to health services. Cover, by the care 

provided by nurses, various forms of 

interventions, such as consultations, hospital 

care, homecare, monitoring via telephone, 

highlighted in the studies, as well as the ways 

to check the satisfaction of care with the use 

of specific instruments, structured interviews 

and questionnaires which provided the 

knowledge of the main characteristics 

influencing for positive evaluation, as the 

availability of nurses, the interpersonal 

relationship client/professional built and the 

establishment of a bond of trust. 

Allow, by the quality of nursing care, under 

the perspective of patients, the analysis of 

problems from different perspectives and the 

search for consensual solutions. Stresses the 

need for constant monitoring of the patients’ 

satisfaction for adequacy of health care 

services as an important element for obtaining 

opinions and suggestions of patients, because 

they are the recipients of care. 

It is hoped that the results of this research, 

if applied in practice, could contribute with a 

more reliable evaluation of reality in which 

they are established health services, allowing 

the improvement of the care practice. It 

should be emphasized that the topic is broad, 

may constitute an object of study for future 

investigations. 

This study is limited by the loss of studies 

indexed in different databases of examined 

and the sample that includes only, complete 

CONCLUSION 
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articles published in scientific journals, 

excluding dissertations, theses, official 

documents and the gray literature, which may 

have resulted in the inadvertent deletion of 

some studies. 

 

1. Fonseca ISS, Melo IS, Moura LC, Rosa 

MPRS. Qualidade de vida do paciente 

quimioterápico: uma revisão de literatura 

entre 2002 a 2012. Interfaces Cient Saúde 

Ambient. 2015 June;3(3):25-38. Doi:  

http://dx.doi.org/10.17564/2316-

3798.2015v3n3p25-38 

2. Ferreira JN, Correia LRBR, Oliveira RM, 

Watanabe SN, Possari JF, Lima AFC. Managing 

febrile neutropenia in adult cancer patients: 

an integrative review of the literature. Rev 

Bras Enferm. 2017 Nov/Dec;70(6):1301-8. Doi: 

http://dx.doi.org/10.1590/0034-7167-2016-

0247 

3. Gomes IP, Lima K, Rodrigues LV, Lima 

RAG, Collet. From diagnosis to survival of 

pediatric cancer: children's perspective. Texto 

contexto-enferm. 2013 Sept; 22(3):671-9. Doi: 

http://dx.doi.org/10.1590/S0104-

07072013000300013 

4. Morais AS, Melleiro MM. The quality of 

nursing care at an emergency unit: the 

patient’s perception. Rev eletrônica enferm. 

2013 Jan/Mar;15(1):112-20. Doi: 

http://dx.doi.org/10.5216/ree.v15i1.15243. 

5. Lyu H, Wick EC, Housman M, Freischlag 

JA, Makary MA. Patient satisfaction as a 

possible indicator of quality surgical care. 

JAMA Surg. 2013 Apr;148(4):362-7. Doi: 

http://doi.org/ 10.1001/2013.jamasurg.270 

6. World Health Organization. Geneva 

Patients for patient safety [Internet]. Geneva: 

WHO; 2013 [cited 2018 July 18]. Avaliable 

from: 

http://www.who.int/patientsafety/patients_f

or_patient/en/ 

7. Furtado JP, Onocko-Campos RT, Moreira 

MIB, Trapé TL. Participatory development of 

indicators for assessing mental health. Cad 

Saúde Pública. 2013 Jan; 29(1): 102-10. Doi: 

http://dx.doi.org/10.1590/S0102-

311X2013000100012 

8. Maranha NB, Silva MCA, Brito IC. The 

nursing consultation in the perception of users 

of basic attention: an integrating review. 

Academus Rev Cient Saúde [Internet]. 2017 

Jan/Apr [cited 2018 July 18];2(1):1-10. 

Available from: 

https://smsrio.org/revista/index.php/reva/ar 

ticle/view/246 

9. Souza MT, Silva MD, Carvalho R. 

Integrative review: what is it? How to do it? 

Einstein [Internet]. 2010 [cited 2018 June 

19];8(1Pt1):1026. Avaliable from: 

http://www.scielo.br/pdf/eins/v8n1/pt_1679

-4508-eins-8-1-0102.pdf 

10. Mendes KDS, Silveira RCCP, Galvão CM. 

Integrative literature review: a research 

method to incorporate evidence in health care 

and nursing. Texto contexto-enferm. 2014 

Oct/Dec; 8(6):1820-3. Doi: 

http://doi.org/10.1590/S010407072008000400

018 

11. Cruz FOAM, Ferreira EB, Reis PED. Nursing 

consultation by telephone: reports of patients 

undergoing antineoplastic chemotherapy. Rev 

Enferm Cent O Min. 2014 May/Aug; 4(2):1090-

9. Doi:  

http://dx.doi.org/10.19175/recom.v0i0.639 

12. Uitdehaag MJ, van Putten PG, van Eijck 

CH, Verschuur EM, van der Gaast A, Pek CJ, et 

al. Nurse-led follow-up at home vs 

conventional medical outpatient clinic follow-

up in patients with incurable upper 

gastrointestinal cancer: a randomized study. J 

Pain Symptom Manage. 2014 Mar; 47(3):518-

30. Doi: 

http://doi.org/10.1016/j.jpainsymman.2013.0

4.006 

13. Charalambous A, Efstathiou G, 

Adamakidou T, Tsangari H. Adult cancer 

patients satisfaction of nursing care a cross 

national evaluotion of two Southeastern 

Eoropean country. Int J Health Plann Manage. 

2014 Oct/Dec; 29(4):329-46. Doi: 

https://doi.org/10.1002/hpm.2225 

14. Nicolaije KA, Ezendam NP, Vos MC, 

Pijnenborg JM, Boll D, Boss EA, et al. Impact 

of an automatically generated cancer 

survivorship care plan on patient-reported 

outcomes in routine clinical practice: 

longitudinal outcomes of a pragmatic, cluster 

randomized trial. J Clin Oncol. 2015 Nov; 

33(31):3550-9. Doi: 

http://doi.org/10.1200/JCO.2014.60.3399 

15. Freitas JS, Silva AEBC, Minamisava R, 

Bezerra ALQ, Sousa MRG. Quality of nursing 

care and satisfaction of patients attended at a 

teaching hospital. Rev Latino-Am 

Enfermagem. 2014 May/June; 22(3):454-60. 

Doi: http/doi.org/ 10.1590/0104-

1169.3241.2437 

16. Bayram Z, Durna Z, Akin S. Quality of life 

during chemotherapy and satisfaction with 

nursing care in Turkish breast cancer patients. 

Eur J Cancer Care. 2014 Sept; 23 (1):675–84. 

Doi: http://dx.doi.org/10.1111/ecc.12185 

17. Kadmon I, Halag H, Dinur I, Katz A, Zohar 

H, Damari M, et al. Perceptions of Israeli 

women with breast cancer regarding the role 

of the Breast Care Nurse throughout all stages 

REFERENCES 

https://doi.org/10.5205/1981-8963-v13i03a237681p752-762-2019


Alencar LCR, Sardinha AHL, Nogueira AGF et al.                                                      Satisfaction of cancer patients about... 

English/Portuguese 

J Nurs UFPE online., Recife, 13(3):752-62, Mar., 2019 761 

ISSN: 1981-8963 ISSN: 1981-8963 https://doi.org/10.5205/1981-8963-v13i03a237681p752-762-2019 

 

of treatment: A multi center study. Eur J 

Oncol Nurs. 2015 Feb;19(1):38-43. Doi: 

https://doi.org/10.1016/j.ejon.2014.07.014 

18. Berglund CB, Gustafsson E, Johansson H, 

Bergenmar, M. Nurse-led outpatient clinics in 

oncology care – Patient satisfaction, 

information and continuity of care. Eur J 

Oncol Nurs. 2015 Dec;19(6):724-30. Doi: 

https://doi.org/10.1016/j.ejon.2015.05.007 

19. Keeley P, Wolf Z, Regul L, Jadwin A. 

Effectiveness of standard of care protocol on 

patient satisfaction and perceived staff 

caring. Clin J Oncol Nurs. 2015 

June;19(3):352-60. Doi: 

http://doi.org/10.1188/15.CJON.352-360 

20. Golden JR. A Nurse Practitioner patient 

care team: implications for pediatric 

oncology. J Pediatr Oncol Nurs. 2014 

Nov/Dec;31(6):350-6. Doi: 

http://doi.org/10.1177/1043454214531455  

21. Scrymgeour G, Forrest R, Marshall B. 

Implementing a Continuity of Cancer Care 

nursing role into a New Zealand primary 

health organization - the patient's 

perspective. J Prim Health Care. 2013 Dec 

1;5(4):322-9. Avaliable from: 

https://www.researchgate.net/publication/2

59112085 

22. Contreras CT, Vera MB. Percepción de la 

calidad del cuidado de enfermería en 

pacientes oncologicos hospitalizados. Rev 

Cuid. 2011 Dec;2(1):138-48. Doi: 

https://doi.org/10.15649/cuidarte.v2i1.49 

23. Fonseca SM, Gutiérrez MGR, Adami NP. 

Evaluation of the satisfaction level of cancer 

patients with the assistance recieved during 

ambulatory antineoplastic chemoteraphy. Rev 

Bras Enferm. 2007 Sept/Oct; 59(5):656-60. 

Avaliable from: 

http://www.scielo.br/pdf/reben/v59n5/v59n

5a12.pdf 

24. Acosta AM, Marques GQ, Levandovski PF, 

Peralta JP, Lima MADS. User satisfaction 

regarding nursing care at emergency services: 

an integrative review. REME rev min enferm. 

2016;20:e938. Doi: 

http://doi.org/10.5935/1415-2762.20160008 

25. Spinardi-Panes AC, Lopes-Herrera SA, 

Maximino LP. Telehealth in Speech, Language 

and Hearing Sciences: Ethical and legal issues. 

Rev CEFAC. 2013 July/Aug;15(4):1040-3. 

Available from: 

http://www.scielo.br/pdf/rcefac/v15n4/34.p

df  

26. Prado C, Silva IA, Soares AVN, Aragaki, 

IMM, Shimona GT, Zaniboni VF, et al. Nursing 

contributions to the development of the 

Brazilian Telehealth Lactation Support 

Program. Rev esc enferm USP. 2013 Aug; 

47(4):990-6. Doi: 

http://dx.doi.org/10.1590/S0080-

623420130000400031 

27. Souza PC, Scatena JHG. Satisfação do 

Usuário da Assistência Hospitalar no Mix 

Público-Privado do Sus do Estado de Mato 

Grosso. Rev Espaço Saúde. 2014 

July/Sept;15(3):30-41. Doi: 

http://dx.doi.org/10.22421/1517-

7130.2014v15n3p30  

28. Contreras CCT, Esteban ANP, Sepúlveda 

LR, Baez DR, Moreno EPM. Reproducibilidad 

del cuestionario: calidad de cuidados de 

enfermería en pacientes hospitalizados. Rev 

Cuid. 2016; 7(2):1338-44. Doi: 

http://dx.doi.org/10.15649/cuidarte.v7i2.339 

29. Caldana G, Gabriel CS, Bernardes A, 

Pádua RX, Vituri DW, Rossaneis MA. Quality 

evaluation of nursing care in public hospital. 

Semina Cienc Biol Saude. 2013 July/Dec; 

34(2):187-94. Doi: 

http//dx.doi.org/10.5433/1679-

0367.2013v34n2p187  

30. Hinshaw AS, Atwood JR. A patient 

satisfaction instrument: precision by 

application. Nurs Res. 1982 May/June; 

31(3):170-5. Doi: 

http://dx.doi.org/10.1097/00006199-

198205000-00011 

31. Oliveira AML, Guirardello EB. Patient 

satisfaction with nursing care: a comparison 

between two hospitals. Rev Esc Enferm USP. 

2006 Mar;40(1):71-7. Doi: 

http://dx.doi.org/10.1590/S0080-

62342006000100010 

32. Eley RM, Rogers-Clark C, Murray K. The 

value of a breast care nurse in supporting 

rural and remote cancer patients in 

Queensland. Cancer Nurs. 2008 

Nov/Dec;31:E10-E18. Doi: 

http://dx.doi.org/10.1097/01.NCC.000033924

6.60700.cf  

33. Sitzia J, Wood N. Patients satisfaction 

with cancer chemotherapy nursing: a review 

of the literature. Int J Nurs Stud [Internet]. 

1998 Feb/Apr [cited 2018 June 15];35(1-2):1-

12. Avaliable from: 

https://www.sciencedirect.com/science/artic

le/pii/S002074899800011X 

34. Donabedian A. Quality in health care: 

Whose responsibility is it?. Am J Med Qual 

[Internet]. 1993 [cited 2018 June 25];8(2):32-

6. Avaliable from: 

https://deepblue.lib.umich.edu/bitstream/ha

ndle/2027.42/66941/10.1177_0885713x930080

0202.pdf?sequence=2 

35. Santos MA, Sardinha AHL, Santos LN. User 

satisfaction with the care of nurses. Rev 

Gaúcha Enferm. 2017 Apr; 38(1):e57506. Doi: 

https://doi.org/10.5205/1981-8963-v13i03a237681p752-762-2019


Alencar LCR, Sardinha AHL, Nogueira AGF et al.                                                      Satisfaction of cancer patients about... 

English/Portuguese 

J Nurs UFPE online., Recife, 13(3):752-62, Mar., 2019 762 

ISSN: 1981-8963 ISSN: 1981-8963 https://doi.org/10.5205/1981-8963-v13i03a237681p752-762-2019 

 

http://dx.doi.org/10.1590/1983- 

1447.2017.01.57506 

36. Paiva SMA, Gomes ELR. Hospital care: 

assessment of users’ satisfaction during 

hospital stay. Rev Latino-Am Enfermagem. 

2007 Sept/Oct;15(5):973-9. Doi:  

http://dx.doi.org/10.1590/S0104-

11692007000500014 

37. Lima EFA, Coelho SO, Leite FMC, Sousa AI, 

Primo CC. The care on chemotherapy: the 

perception of the nursing team. Rev Pesqui 

Cuid Fundam (Online). 2014 Jan/Mar; 

6(1):101-8. Doi: 

http//dx.doi.org/10.9789/2175-

5361.2014v6n1p101  

38. Rennó CSN, Campos CJG. Interpersonal 

communication research: valorization of the 

oncological patient in a high complexity 

oncology unit. REME rev min enferm. 2014 

Jan/Mar;18(1):106-15. Doi: 

http://www.dx.doi.org/10.5935/1415-

2762.20140009 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Submission: 2018/08/01 
Accepted: 2019/01/21 
Publishing: 2019/03/01 

Corresponding Address 

Larissa Cristina Rodrigues Alencar 
Condomínio Torre do Sol  
Alameda V, Bloco K, Ap.402 
Bairro Bequimão 

CEP: 65061-000 − São Luís (MA), Brazil 

https://doi.org/10.5205/1981-8963-v13i03a237681p752-762-2019

