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ABSTRACT

Objective: to analyze the perception of nursing staff about the care for individuals with changing of the facial
image. Method: descriptive and exploratory study, with qualitative approach. The data were constructed in
an ambulatory of head and neck, using semi-structured interview, between the months of September to
November 2012, with five members of the nursing staff. The analysis of the information was backed by the
Technique of Content Analysis. The research project was approved by the Research Ethics Committee,
Protocol 0396.0.243.000-11. Results: followed by the analysis of the information, two categories emerged: 1.
Concern with aesthetics and, 2. Ambiguous feelings, and their respective themes. Conclusion: it was
evidenced that take care of patients with facial image change is difficult given the range of feelings involved.
It is believed that this study will allow the expansion of the debate on the ambulatory care to patients with
facial image change Descriptors: Nursing Care; Body Image; Face.

RESUMO

Objetivo: analisar a percepcao da equipe de enfermagem quanto ao cuidado a individuos com alteracao da
imagem facial. Método: estudo descritivo, exploratorio, de abordagem qualitativa. Os dados foram
construidos em um ambulatoério de cabeca e pescoco, por meio de entrevista semiestruturada, entre os meses
de setembro a novembro de 2012, com cinco integrantes da equipe de enfermagem. A analise das informacoes
foi respaldada pela Técnica de Andlise de Conteido. O projeto de pesquisa foi aprovado pelo Comité de Etica
em Pesquisa, Protocolo 0396.0.243.000-11. Resultados: seguida da analise das informacdes, emergiram duas
categorias: 1. Preocupacdo com a estética e, 2. Sentimentos ambiguos, e seus respectivos temas.
Conclusdo: evidenciou-se que cuidar de pacientes com imagem facial alterada é dificil em face da gama de
sentimentos envolvidos. Acredita-se que este estudo permitira a ampliacdo do debate sobre a questao do
cuidado ambulatorial a pacientes com alteracdo da imagem facial. Descritores: Cuidados de Enfermagem;
Imagem Corporal; Face.

RESUMEN

Objetivo: analizar la percepcion del equipo de enfermeria sobre el cuidado de individuos con alteracion de la
imagen facial. Método: estudio descriptivo, exploratorio, con enfoque cualitativo. Los datos fueron
construidos en una clinica ambulatoria de cabeza y cuello, mediante entrevista semi-estructurada, entre los
meses de setiembre a noviembre de 2012, con cinco miembros del equipo de enfermeria. El analisis de la
informacion fue respaldada por la Técnica de Analisis de Contenido. El proyecto de investigacion fue
aprobado por el Comité de Etica en Investigacion, protocolo 0396.0.243.000-11. Resultados: seguido por el
analisis de la informacion, emergieron dos categorias: 1. Preocupacion por la estética y, 2. Sentimientos
ambiguos, y sus respectivos temas. Conclusion: se evidencidé que cuidar de pacientes con imagen facial
alterada es dificil dada la variedad de sentimientos involucrados. Se cree que este estudio se permitira la
ampliacion del debate sobre la atencion ambulatoria a pacientes con alteracion de la imagen facial.
Descritores: Atencion de Enfermeria; Imagen Corporal; Cara.
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INTRODUCTION

The cult of the body is one of the
remarkable features of contemporary society.
This can be seen by the growing number of
esthetic surgeries performed daily, as well as
the gyms are increasingly frequented by men
and women of all ages, and thus, the body will
become object of consumption and
investments, causing people being in constant
pursuit of the ideal body.

Body image is something that is developing
continuously since childhood along with the
process of physiological maturation of the
nervous system and the progressive
psychosocial interaction that the human being
establishes with the environment that
surrounds it. The changed image concerns to
intra and interpersonal relationships, to
emotions and feelings of the individual with
itself, with others and his environment, with
the use of vestments and adornment objects,
as well as its relations with the whole body.'

Certainly, the individual who presents the
altered body image will suffer with the social
stigma, because currently exists the idea of
the ideal body, idolized, renovated by
technology, by plastic surgery and for science,
modified in desire to gain youth, health,
beauty, perfection and power.? It s
noteworthy that the concept of ideal body has
suffered changes throughout history and the
current standards of beauty are different from
those in force before. However, the cult of
the body, in one form or another, has always
been associated with the image of power,
beauty and social mobility.>

Based on this context, in a study about the
individuals care with facial image change and
the implications of impacting situations on the
formative process of the nurse, it was
revealed that the care of patients with facial
image change is perceived as a complex,
difficult and striking experience for both
patients and for the students and teachers of
graduation course in Nursing. It signals that
these experiences, of any nature and, in this
study, represented by the facial image
change, constitute unique opportunities for
the development of skills necessary for the
formation of the nurse in the course of the
academic trajectory.*

To understand the meaning that the facial
image change has for Nursing is crucial,
because, in this way, the body or the face of
the patient will be perceived of a singular
form by professionals who seek to carry out a
closest care to their needs. In addition, the
visualization of interference and the impact
that the image can cause in the care actions
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may contribute to a reflection both on
education level, as of assistance, which can
result in the provision of subsidies for
professional performance.

The search of references about the subject
identified the lack of studies in scientific
production of national nursing, which focus on
the impact of disturbances of body image of
patients in the professionals who take care.’
Given this, it confirms the necessity of
developing investigations in this sense and
corroborating the fact that is still an option
for technical, practical and objective
dimension, which may not require greater
involvement/suffering to the researcher.

It is considered that the publications found
on the subject are resent, which reinforces
the view that it evolves to a current trend in
the rescue of the aspects related to the body,
opening paths to new approaches of care. It is
still evidenced that perceptive scope
searches, related to body image, are seeking
their space, based on the understanding that
it can't be seen the pure and simple image of
the subjects, but the phenomenon that arises
from the body identity and of the subject's
relationship with the world, since the object
of study has multidimensional character and
needs to be seen under various angles.®

On the basis of the considerations
presented, this article proposes as question of
research: What do the members of the nursing
staff think about the individuals care with
facial image change? and, as objective:

e To analyze the perception of nursing
staff about the individuals care with facial
image change.

METHOD

This is a study of qualitative exploratory
nature. The choice was made by the fact of
the process taking as main material everyday
speech seized from informants, because it
reveals values, symbols and representations
that enable the capture and recovery of
subjectivities; also, it seeks a dynamic
relationship between the real world and the
subject, that is an inseparable link between
the objective world and subjectivity of the
subject.’

The study participants were members of
the ambulatory nursing staff of a teaching
hospital of Rio Grande do Sul/RS, location for
postoperative  treatment, realization of
dressings to patients from head and neck
clinic and, therefore, where nursing staff
exercises care to patients with facial image
change. To this end, the day shift nursing
staff was invited to participate in the study,
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consisting of five participants, according to
the criterion of exhaustion of the data. The
information has been collected, from
September to November 2012, through semi-
structured interview, which was recorded in
an electronic device. It was held in a reserved
room of the ambulatory, from the availability
of time, and prior scheduling with
participants.

The interview provides a personal
approach, enabling better individuality, being
possible to obtain more faithful reports from
participants. For this, the issues are worked
out directly about the topic that it is wanted
to understand. We try to be careful to avoid
misleading answer to the question; the more
open it is, the more extensive will be the
answer and, from this one, may arise other
questions as needed. So, initially the following
questions were done: What do you think about
the feelings and reactions of the patients with
facial image change? How do you believe they
face this situation?

The participation was voluntary, by reading
and signing the Free and Informed Consent
Statement(FICS). It was ensured the
anonymity of the subjects, which were
encoded by the letter E followed by a numeric
digit: E1, E2, and successively. The project
protocol was approved by the Committee of
Ethics in Research with Human Beings of the
Federal University of Santa Maria under n°
0396.0.243.000-11, in accordance with
resolution No. 196/96 of the National Health
Council.?

To analyze the findings, it was chosen the
Technique of Content Analysis, due to the fact
that the involved procedures are structured in
such a way as to promote the data
organization, by stages or steps, which lead to
a result structurally organized of its content.
It is a method that provides a flexibility
margin of implementation to facilitate
different approaches in the essence of the
content.” Thus, the analysis obeyed the
following steps: meeting of analysis corpus
(transcribed  interviews and documents
pertinent to the study); pre-analysis: floating
reading of the collected data; categorization
of data: from reading in-depth of the analysis
material, seeking the establishment of
categories and/or subcategories. Interpretive
analysis; the categories were worked based on
the authors of the literature review, adding to
the data interpretation by researchers.

RESULTS AND DISCUSSION

Analyzing the socio-demographic profile of
the participants, it has been found that four
were female and one male, with a
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predominance of ages between 49 and 60
years old, and length of service in the
Ambulatory between 15 to 32 years.

After the interviews analysis, two
categories were evidenced: concern for
aesthetics and ambiguous feelings. They
identify with a nursing staff that believes how
to care patients with facial images change.

¢ Concern for aesthetics

This first category emerged from topics such
as  stigmatizing  condition,  appearance
enhancement and facial change. Such
questions refer to the discussion about the
importance given to the body and to the
fashion in the context of the western
industrialized societies, in which the
standards of beauty are diffused by the
cultural industry. The imperfections and
bodily boundaries are exposed, as well as the
singularities and potentialities of the subjects
are devalued, becoming disposable. At the
same time, television, cinema, fashion,
advertising, medicine and sports ensure its
recovery, putting the body appearance as core
of charm, of success, health and happiness.

A study, which assessed quantitatively the
relationship between changes in appearance
and distress in cancer patients, revealed that
most respondents (80.3%) were in pain with
changes in appearance caused by the
treatment." In this race search for the
beauty, in which more important than to be is
to appear, the subject, marked especially by
some pathology that caused the aesthetic
change on their face, looking to rebuild their
auto-images.

In the perception of nursing staff, still
showing awareness of the impossibility of
their images back to exactly as before,
patients show concern with the appearance on
the facial disfigurement, as it can be
evidenced as follows:

[...]JA patient here had no nose or ear, and
when the plastic surgeon said he would do the

reconstructive surgery, | saw the happiness
he was. He said to the doctor: "Thank God I'll have
a nose! No matter how it will, doctor. " (E1)

The nursing staff realizes the satisfaction
and gratitude of patients in the possibility to
reconstruct an organ disfigured or lost. To
have a nose again, although this might not be
as before, as expressed above, it is to rebuild
the human appearance, that out that brings
them closer to the "normality”. When an
individual presents traces which do not
converge to a common characteristic, that is,
on their social relationship with others, it has
a distinction that may require special
attention and, in general, the spread of those
he meets, he suffers a stigma.'
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The modern man has his conflicts largely
related with the development of
individualism. The interaction as a strategy to
communicate and to be part of the social is in
disrepute. And the man, influenced by modern
culture, came to see the body as the result of
whom he is. Looking nice, safe and confident
meets the need of social acceptance of human
being.”® Thus, it ratifies the symbolic
dimension of what an ideal body represents
currently in society.

Stigmatizing condition that patients live
with facial image change was perceived by
nursing staff when discuss as how they
consider that patients face the situation, as
the testimonials:

[...] | think with a lot of discomfort,
because everyone is a little vain, likes to be well
dressed, take care of the appearance, and with a
problem like that, I'd feel very embarrassed, and
would seek to hide me a bit more, don't expose
me in public a lot, because people have certain
preconceptions about it [...] (E4)

Manifestations of prejudice, rejection,
stigma and exclusion, can happen in various
spaces and situations, and even, in the inner
institutional space.'”” The amendment on
facial appearance is considered discomfort
factor for the nursing staff, as evidenced in
interviews:

The first question is how the we faces
when you come and see them for the first time,
because really you see and you get a shock, then
you get used to that image of them as normal to
them that [...]- (E3)

We like to be around people who are
physically fit, smelling and fragrant. And in the
case of those people who have any scars, or even
any wound that gives off a bad smell, put these
people away from wus, and we also feel
uncomfortable with that. (E4)

In this perspective, the whole occasion,
without even realizing it, it is verified
constantly an aesthetic judgment about what
we observe, whether persons or objects.'*?®
This posture of aesthetic judgment, and even
moral, is culturally intrinsic to the human
being. With regard to health professionals, it
is good to alert the risk of such conduct
becoming a barrier to the patient who seeks
treatment, especially when this one already
suffer with stigmas in other ways in which
coexists.

In measuring the way as how an individual
perceives the body, and expectations
regarding their body image, it is intended to
overcome the limitations of normative
standards and exclusive judgment by the
professional, considering also the subjective
or the perceived needs."” The nursing staff,
when takes into account aspects such as self-
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image, self-esteem and expectations of the
patient, in addition to meet the new concepts
of health related with quality of life, it can
incorporate an important differentiator
relative to the approach and direction of
treatment.

Studies conducted with patients with head
and neck cancer have shown deficiencies
relating to support of the nursing staff to
physical and psychosocial needs of long
duration of these patients.” It is worth
remembering that the way the individual will
react to body image change will depend on
the coping strategies, source of the change,
the importance of the new image for their
future and the types and support possibilities
that the patient will receive to adjust to the
new image.* For patients in this situation, as
well as for all those who live an experience of
illness, it can count on a trust professionals
relationship, which act directly on the care, is
fundamental in search of encouragement to
face the disease and its impact."’

It is stressed therefore the importance of
relations established between the nursing
staff and the patient, so that these can serve
as allies in the treatment process, since the
guarantee of success will depend on the way
in which the physical, mental, social and
spiritual needs of the patient's will be
attended to.

o Ambiguous feelings

The second category was structured from
the resignation and hope themes that
permeated the testimony of members of the
nursing staff, revealing the perception of
ambiguous feelings in the caring for a patient
with facial image change.

The self-image is constituted as a
viewpoint of them, i.e. is the self-portrait
based on past and future experiences. It is
related to the shape, size, body parts and
feelings towards him. With it, it is realized
that the changes generated in the body of a
person can sometimes change their self-
image. Maybe that's why it is so complex and
confusing to health professionals, as well as to
the own patients, to define what they feel. In
the perception of nursing staff, patients
demonstrate the acceptance of their new
condition as the theme resignation:

Even with all the trouble, he's always for
good, he is not an angry person [...]. (E5)
[...] they resign themselves with the
situation [...]. (E3)

Resignation in patients with body image
change is manifested due to the fact that, as
time passes, they need to live with and adapt
to their new condition and body image, a
convenient strategy.'® It is realized that, for
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some of these patients, the difficulties on the
acceptance, in relation to the changes evident
and significant on their faces, were being
postponed, maybe in an attempt to see a
clinical improvement and the damage
reversed, which is understandable when it
comes to the human condition.?

When the body is subjected to sudden
changes, as in the case of structural changes
on the face, the consequences transcend the
physical repercussions, generating conflicts
that develop also in psychological of those
that the experience. Soon, it has to evaluate
the necessity of practice of health
professionals and, in particular, the nursing
staff, daily contact with these patients, for
valuation of feelings, physical conflicts,
psychic and social, and such professionals act
as facilitators of self-knowledge strategies and
acceptance.”

While the resignation is seen as a
confrontation strategy of these situations, the
expectation of recovery was also cited by the
participants, represented by the theme hope,
as evidenced below:

[...]Jthey have a lot of hope that can
improve. (E1)

At the bottom they have hope of cure, the
return of the normal face as they had
before [...] they dream of something that
will be near to their normality [...] the
hope of returning to the way it was. (E3)

The hope is walked by a force that gives
meaning to the life of the person, which may
be related to their children, the family, work
or other important dimension to them. The
maintenance of hope seems to favor
decisions, initiatives and efforts for
overcoming, denoting a facilitator belief of
individuals capacity in overcoming their
problems."’

A descriptive study performed with chronic
patients revealed a positive correlation
between hope and self-esteem, that is, the
bigger the hope, the greater the self-
esteem.” Thus, it can be see that the hope
also boosts the life of these patients who have
facial image change, being essential the
performance of nursing staff in the form of
support and promotion of that feeling.
Nursing, on the established proximity with the
patient, during the process of care, can
stimulate the feeling of hope and appreciation
of life. The meeting with the patient needs to
go beyond the completion of the bandage, and
seek the establishment of a relationship of
trust and complicity. In addition, the
assistance lacks guidance to the individual
needs of the patient.
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FINAL REMARKS

To take care of patients with facial image
change is difficult because of the range of
feelings involved. It is considered that
rebuilding the self-image demand physical,
mental, spiritual effort as well as time to
adapt to changes.

According to the members of the nursing
staff who participated in the survey, they can
observe the appearance of patients under
their care several meaningful information.
Similarly, various emotions and feelings can
be observed or projected in this image:
sympathy for the most beautiful or rejection
to those who have some type of change. They
still believe that the acceptance and hope in
recovery, is what stimulates patients on
continuity of treatment.

It is believed that the development of this
study will allow the expansion of the debate
on the question of care to patients with facial
image change, with regard to the performance
of ambulatory nursing staff. With this, it is
hoped that the discussion would allow for
construction of new meanings for the care,
especially when it comes to the everyday
work of nursing. Given the magnitude of the
phenomenon, it is understood that other
perspectives contemplate and other
approaches can be explored.
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